
UY BAN NHAN DAN 	CONG HOA XA 110I CHU NGHIA VIVT NAM 
TiNH LAI CHAU 	 DOc 10p - Tkr do - Hunh phtic 

SIVO/KH-UBND 	 Lai Chau, ngaylee thong 7 nom 2019 

KE HOACH 
Thurc 	cac 	phip phong ngira tieu ctrc, 

tham nhiing trong hoot Ong ding vu 

Thvc hien Chi thi s6 10/CT-TTg ngay 22/4/2019 cila Thu tugng Chinh 
phu v'e tang cuong xir ly, ngan chan c6 hien qua tinh trang nhung nhi6u, gay 
phien ha cho nguefi dan, doanh nghiep trong 	quyet cong viec (sau day g9i la 
Chi thi so 10/CT-TTg), Cong dien s6 724/CD-TTg ngay 17/6/2019 dm Thu 
tuang Chinh phu ve viec tang cugng cac bien phap phong ngira tieu cvc, tham 
nhung trong boat dOng cong vu (sau day ggi la Cong dien so 724/CD-TTg) va 
Cong van s6 943-CV/TU ngay 21/6/2019 dm Tinh fly Lai Chau ve viec ra soot, 
chan chinh, xir ly nghiem cac hanh vi tieu circ, tham nhung trong cac co quan, 
dan vi c6 chirc nang phong chong tham nhung (sau day g9i la Cong van s6 943-
CV/TU), Uy ban nhan dan tinh ban hanh ke hoach thvc hien nhu sau: 

I. MUC DiCH, YEU CAU 

1. Muc dich 

, Nang cao nhan fink va trach nhiem 	cac cap, the nganh, to chirc, doan 
the va Nhan dan doi veri ding tac dau tranh phong, chong tham nhfing. Xac dinh 
ro trach nhiem cua nguoi dimg dau to chirc, co quan, dcm vi trong viec phat 
hien, xi:r 13%, ngan chan c6 hieu qua tinh tang nhung nhieu, gay phien ha cho 
ngued dan, doanh nghiep trong giai quyet cong viec. 

Kip thi phat hien, dau tranh ngan chan, xir 15,  nghiem minh hanh vi 
nhung nhieuz  gay phien ha cho nguai dan, doanh nghiep trong giai quyet cong 
viec, gop phan phOng ngira, ngan chan, day lui tinh trang tham nhung, tong buoy 
hinh thanh van hoa phong, ch6ng tham nhfing tai dia phuang. 

2. Yeu cAu 

Viec trie'n khai, thirc hien Chi thi s6 10/CT-TTg, Cong dien s6 724/CD-
TTg, Cong van s6 943-CV/TU va Ke hoach nay phai dugc tin hanh nghiem the, 
thuong xuyen, lien tuc, tien hanh (tong tiled voi viec thvc hien nhiem vu chinh tri 
cua moi cap, mai nganh, gan \Ted viec thvc hien dong b6 cac van ban chi dao cua 
Trung ucmg, cua tinh ve phong, ch6ng tham nhung; kip thai phat hien, X1:17 
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ngan chan có hieu qua tinh trong nhung nhieu, gay phien ha cho ngu6i dan va 
doanh nghiep trong giai quyet cong viec. 

Ngued oldng &Au cac co quan, don vi phai de cao trash nhiem neu guang, 
guong mau tillre hien va tang cueing trash nhiem trong cong tac chi dao, dieu 
hanh, kiem tra, thanh tra viec thus hien nhiem vv, cong vv, kSi luat, kST cueing 
hanh chinh thu9c pham vi quail ly nha nuoc dugs giao. 

II. NOI DUNG 

1. Quan triet thus hien nghiem tfic, hieu qua Chi thi s9 10/CT-TTg, Cong 
dien s9 724/CD-TTg gan ved viec tiep Ale thus hien nghiem cac Nghi quyet, Chi 
thi cua Dang ve ph6ng, ch9ng tham nhilng (PCTN); Luat PCTN nam 2018; Nghi 
dinh huong dan thi hanh Luat PCTN nam 2018 va cac van ban chi dao dm 
Trung 'Yang, Tinh uy, UBND tinh ve PCTN. 

Co quan thvc hien: Cac so, ban, nganh, doan the tinh; UBND cac huyen 
thanh pho (cac co quan, don vi, dia phucmg). 

Th6i gian thus hien: Thrnmg xuyen. 

2. Tang cueing trash nhiem nguoi dimg dau cac co quan, don vi, dia phuong 
ngu6i dimg dau trong lanh dao, chi dao cong tac phOng, chong tham nhfing. 

,a) Ngu6i dimg dau co quan, don nghiem tdc quail triet, chi dao chat 
che, to chirc thus hien &Ong b9 cac giai phap nham xi ly, ngan chan có hieu qua 
tinh trang nhfing nhieu, gay phien ha trong giai quyet cong viec; nghiem chinh 
thgc hien dung quy dinh viec tiep cong dan, tiep nhan nhung phan anh, kien 
nghi, khieu nai, to cao cua ngu6i dan theo stung quy dinh; phai guang,  mau, di 
dau thgc hien va tang cueing trash nhiem trong cong tac chi dao, dieu hanh, 
kiem tra, thanh tra viec thus hien nhiem vv, cong vv, kST luat, kSi cuang hanh 
chinh thu9c pham vi quan ly. Xay di,mg d9i ngu can b9, cong chirc yang yang ve 
chinh tri, to -Wong, trong sang ve dao dirc, loi song; 	trgng dao tao, bed clueing 
nang cao nang 	trinh do chuyen mon nghiep vv cho d9i ngii can 13'9, cong 
chirc tham mau thgc hien cOng tac phong chong tham nhung dam bao dap i.mg 
yeu cau th-gc hien nhiem vv not chung va qua trinh,gial quyet cong viec cua 
ngu6i dan, doanh nghiep not ,rieng. 	13'7 nghiem di vii 	nguoi dimg dau co 
quan, don vi, dia phuong thieu trash nhiem, de can 1D0), cong ak, vien,  chi 
thu,t)c quyen 	tivc tiep ,có hanh vi nhfing nhieu, gay phien ha doi vii 
nguoi dan, doanh nghiep; có bieu hien bao che, dung ding nhan vien di/6i quyen 
có hanh vi sai trai. Phal coi dau tranh PCTN la mot nhiem vu chinh tri thu6ng 
xuyen, lien tvc, lau dai, dac biet quan trong va lay lam tieu chi de danh gia viec 
hoan thanh nhiem vu hang nam cua timg co quan, don vi, dia phuong. 

b) Chan chinh cong tac quan VT; sit chat kS/ cueing, kST luat hanh chinh, 
tang cueing kiem tra, giam sat can b0, cOng chits, vien chits trong hoat dOng 
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cong vv; to chirc ra soot, danh gia vi& thgc thi cong vu dm can b6, cong chirc 
trong cac co quan, dan vi not chung va co quan, don vi c6 chirc Wang phong, 
chong tham nhiing not rieng. Chi dao thgc hisn nghiem quy tac img xir, quy 
trinh chuyen mon nghip vv; ban hanh quy the lam vi& ro rang, minh bach, cu 
the. ,Kip tiled phat 	va 	nghiern minh nhang trugng hap vi pham; kien 
quyet dua ra kh6i b6 may nhfing can b6, cong chirc, vien chirc thodi hoa, bien chat, 
vi pham phap 111'4; dinh kST luan chuyen, thay dui vi tri cong tac theo dung quy 
dinh; dOng th&i lira chgn, bo tri ngtthi c6 du pham chat, dao,dirc, nang lgc chuyen 
mon ngh4 vude dam nhi'm cac vi tri nhay cam, nhat doi ved cac truang doan 
thanh tra, kiem tra, dieu tra vien, thi hanh an, hai quan, thue, quail 13'T thi 
tnrang 	 boo dam ngan chan tinh tang lgi dung chirc vu, quyen han de sach 
nhieu, "voi vinh", "chung chi", phvc vv Ong co ca nhan, vvlgi trong thgc thi cong 
vv. Giai quyet dirt diem, kip th6i cac kien nghi, phan anh, t cao cua ngtrai dan va 
doanh nghiep, tranh tinh tang giai thich khong ro-  rang thay vi giai quyet. 

Theri gian thgc 	Thugng xuyen. 

3. Thgc hien cai cach hanh chinh, tang,ctremg cong khai, minh bach trong 
hog dOng dm co quan, don vi, phuong, dui mai cong ngN quan 1ST. 

a) Khan twang ra soot; sira d6i, b6 sung hoac ki6n nghi sira dui, b6 sung 
cac co che, chinh sach, phap luat,  thu6c pham vi quan VT; nhan 	nguy ca 
tham nhfing theo vi tri 	lam de co bien phap kiem tra, giam sat; khac phvc 
ngay nhang so ha co, the gay phien ha, sach nhieu dui voi nguiyi dan, doanh 
nghi4; ra soot thu tvc hanh chinh theo hugng tinh gian, de xuat loai 1)6 ngay cac 
thu tvc khong ,can thiet, mom ra, 	thgc 	rift ngan th&i. gian, dua ra 16 
trinh giai quyet; sau khi tiep nhan ho so, thii,  tic hanh chinh theo quy dinh, 
khong dugc yeu cau doanh 	ngtrai dan bo sung h6 so, tai lieu qua 01 Ian. 

Co quan thgc 	Cac co quan, don vi, dia phuang. 

Thoi gian thgc 	Thuong xuyen. 

b) Tham mtru, 6 xuat UBND tinh cac giai phap nang cao chat luting cong 
tac dui thoai \Teri doanh nghiep, ngtr6i dan theo twang thgc chat, cau thi; nom bat 
tam tu, ,nguyn vgng,,  vtrang mac cila ngtroi dan, doanh nghi4 de giai quyet 
thgc chat, dirt diem, de xuat vai cac co quan co tham quyen bien phap xir ly dui 
voi nhang bat cap trong quy dinh cua phap luat (neu c6); cong khai tiled gian, 
dia diem tiep dan cua ngtriyi dimg dau co quan, don vi ten trang thong tin din 
tir (neu co) va tru so,  lam vi'c dm co quan, to chirc. 

Co quan thgc 	Cac co quan, don vi, dia phuang. 

Theri gian thgc 	Thuang xuyen. 
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c) COng khai dia chi duang day nong, h0p thu dien tir va to chirc tiep 
nhan, xix ly, giai quyet kip thai cac phan anh, kien nghi, to cao cua ngueri dan, 
doanh nghiep ve hanh vi vi pham phap luat dm can b0, cong chirc, vien chirc, 
nhat la ve hanh vi nhfing nhieu, gay phien ha; cong khai ket qua X11 ly, neu co lOi 
thl phai cong khai xin loi nguai dan, doanh nghiep va khac phvc hau qua, xir ly 
vi pham theo ,dUng quy dinh; thgc hien dinh kST boo cao theo quy dinh ve cong 
tac phOng, chOng tham nhfing. 

Co quan thvc hien: Thanh tra tinh chu tri, ph6i hop \Tod Van phong UBND 
tinh va cac co quan, don vi lien quan tham muu UBND tinh. 

Thai gian thgc hien: Sau khi co huang dan cua Thanh tra Chinh phu 

d) Day manh viec irng dung cong nghe thong tin trong hoat dOng quan ly 
cua cac co quan hanh chinh nha nuOt, phoi hop xay dgng Chinh phu dien tir tir 
cap Trung uong den dia phuong; dua ra 10 trinh cu the de trien khai dich vv 
cong trgc tuyen cap d0 3 tra len; hoan thien cac thu tvc de dua Trung tam Phvc 
vu hanh chinh cong vao hoat dOng; tai nhang not thuang xuyen tiep xnc, giao 
dich voi ngueri dan, doanh nghiep phai co giam sat bang cong nghe hien dai 
(nhu ghi am, ghi hinh, giam sat trgc tuyen...). 

Ca quan thgc hien: Cac co quan, don vi, dia phuong. 

Thai gian thgc hien: Thuang xuyen. 

4. Tang cuang tuyen truyen, phO bien, gido dvc phap luat ve phong, chtmg tham 
nhfing, phat huy vai tro, trach nhiem cua xa h0i trong phong, chong tham nhfing. 

a) Day manh viec thvc hien danh gia su hai long cUa ngtroi dan va doanh 
nghiep 	hoat dOng dm co quan hanh chinh nha nuac va cac to chirc cung 
cap dich vu ding, coi dO la thlrOc do,hieu qua thvc hien nhiem vv, cong vv; chu 
tong viec giam sat thirc hien quy tac ung x*, dao arc nghe nghiep va nhimg 
viec khong dugc lam cUa nguai có chirc vv, quyen han; thvc hien phuong cham: 
kST cuong, Hem chinh, hanh dOng, phvc vu. 

Co quan thgc hien: Cac co quan, don vi, dia phuong. 

Thai gian thvc hien: Thuang xuyen. 

b) De nghi Uy ban M4t tran To qutSc Viet Nam tinh, cac to chirc chinh tri -
xa hOi, Lien minh Hop tac xa va HOi Doanh nghiep tre, So Tu phap, Thanh tra 
tinh, So Thong tin va Truyen thong, Dai Phat thanh va Truyen hinh, Bac, Lai 
Chau, Van phong UBND tinh, cac co quan bao chi tang cuang rcac bien phap 
tuyen truyen sau r(ing ve chinh sach, phap luat; huong dan, khuyen khich nguai 
dan, doanh nghiep song, lam viec theo Hien phap, phap luat, thgc hanh Hem 
chinh, khong tiep tay vai tieu cgc,,tham nhfing, kien quyet khong dua, khong 
moi 	hoi 10; tuan 	cac quy tac, van hoa ung xir van minh; tich cgc, cha 
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d6ng tham gia pilaf hien cac bieu hien, cac hanh vi tham nhung, lang phi, thong 
tin kip thai, chinh xac, trung,thgc cho cac co quan chIrc rang; ton vinh nhirrig 
dien hinh tot; viec th6ng tin can dam bao dimg ban chat, sg that, khOng suy 
chu quan, dua thong tin mot chieu, sai lech. 

Thai gian thgc hien: Thuang xuyen. 

5. Tang cuang thanh tra, kiem tra cong vv; xay dgng ca the giam sat, phat 
hien vi pham. 

a) Tang cueing don d6c, kiem tra thuong xuyen, dgt xuAt hoat d6ng,thgc 
thi cong de kip thoi, phat hien, xir ngay hanh vi nhiing nhieu, gay phien ha 
trong 	quyet cong viec cua nguai dan, doanh nghiep. 

Co quan thgc hien: So.  Ni6 vv chu tri, ph6i hop vai Thanh tra tinh va cac 
co quan, don vi lien quan. 

Thai gian thgc hien: Thuang xuyen. 

b) Tip tkic chAn chinh hoat d6rig thanh tra, kiem tra, nhAt la thanh tra, 
kiem tra chuyen nganh theo dung tinh thAn Chi thi so 20/CT-TTg ngay 
17/5/2017 cua Thu Wong Chinh phU •‘/' viec chAn chinh hoat dgng thanh tra, 
kiem tra d6i vai doanh nghiep; to ch.& ra soat ke hoach thanh tra, kiem tra cua 
cac don vi true thu6e de tranh tinh tang thanh tra, kiem tra chong cheo dOi vai 
doanh nghiep; tang cuang giam sat trong not b6 nganh, co quan, don vi doi vai 
hoat &Ong cua cac doan thanh tra khong de so ha de thgc hien hanh vi tieu cgc, 
tham nhang trong qua trinh thanh tra; khac plwc tinh tang chong cheo, gay 
phien ha, sach nhieu trong hoat dgng thanh tra, kiem tra. 

Co quan thgc hien: Thanh tra tinh chu tri, phi hop \Teri cac co quan, don 
vi lien quan. 

Thai gian thgc hien: Thuang xuyen. 

c) Tao diLL kien thuan lgi trong viec tiep nhan, xir 13'T, giai guy& yeu c'au 
dugc bao ve cua nguai to cao va có the tai xir VT; co hinh thirc khen thuong, 
dOng vien, khich 1e doi vai nhung don vi, to chirc, ca than thgc hien, chip hanh 
tot; kip thai phat hien, xir ly nhang truang hap vi pham \fa cong khai danh tinh 
can b6 vi pham ten Cong thong tin dien tix tinh; cuang quyet xir 13'7 nghiem 
nhang can bg, cong chirc, vi'en chi'rc có hanh vi tiou cgc, tham nhang, dua ra 
khOi b6 may dm Dang va Nha nuefc; khong xir b't hanh chinh ma OE xi1. 13% hinh 
sir nghiem minh doi vai hanh vi nhiing nhigu, gay phisri ha vai nguai dan, 
doanh nghiep da du yeu to cau thanh tai pham theo quy dinh cua phap luat. 

Ca quan thirc hien: Cac co quan, don vi, dia phuong. 

Thai gian thgc hien: Thuang xuyen. 
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d) Hei ding nhan dan cac cap, Uy ban Mat tran T6 quec Viet Nam tinh, 
cac to chile chinh tri - xa hei, doan the tang ad:mg hoat deng giam sat trong thirc 
thi cong vu 	cac co quan, to chirc, cong chirc, vien chirc nha nuoc nham gop 
phan ngan chan, xtr ILY c6 hieu qua tinh trang nhung nhieu, gay phien ha cho 
ngued dan, doanh nghiep. 

Thai gian thuc hien: Thuong xuyen. 

III. TO CIHTC THirC HICN 

1. Can cir chirc nang, nhiem dugc giao, Thu trugng cac s6, ban, nganh, 
doan the tinh; Chu tich Uy ban nhan dan cac huyen, thanh ph6: Xay dung ke 
hoach trien khai, to chirc guar' triet trong toan nganh, dia phuong minh quail 1Y 
thgc hien nghiem tire Chi thi se 10/CT-TTg, COng dien s6 724/CD-TTg, Cong 
van so 943-CV/TU va Ke hoach nay; chili trach nhiem truck Chu tich UBND 
tinh khi de xay ra nhfing nhieu, gay phien ha, tham nhung trong co quan, don vi 
thuec pham vi quan ly cua minh; thuc hien the de bao cao ve UBND tinh (qua 
Thanh tra tinh) theo quy dinh hien hanh. 

2. Bao Lai Chau, Dai Phat thanh va Truyen hinh tinh, Cong thong tin dien 
tir tinh: Xay dung chuyen trang, chuyen muc, to chirc fat cong tac tuyen truyen 
Chi thi se 10/CT-TTg, COng dien so 724/CD-TTg, Cong van so 943-CV/TU va 
Ke hoach nay; kip thei thong tin cOng,khai ket qua phat hien, xlir cac 	viec 
vi pham va ton vinh nhung dien hinh tot. 

3. Thanh tra tinh chu tri, hang ram ra sok, deli chieu cac nei dung ke hoach 
thanh tra, kiem,tra 	Thanh tra cac s6, thanh tra cac cap, cac nganh ten dia ban 
toan tinh vci ke hoach thanh tra, kiem tra cua Kiem toan Nha nuOc, Thanh tra cac 
B6 nganh Trung trong, nham phat hien nhung nei dung con chOng,cheo gifta cac 
don A. de tham muu UBND tinh 	chinh cac cuec thanh tra, kiem tra ten dia 
ban tinh. Theo deli, don dec viec thuc hien Chi thi se 10/CT-TTg, Cong dien se 
724/CD-TTg, C6ng van so 943-CV/TU va Ke hoach nay, tong hop ket qua thuc 
hien, bao cao Uy ban nhan dan tinh de nam, chi dao./ 

TM. UY BAN NHAN DAN 
CHU TICH 

Noi nhOn: 
- Van phong Chinh phu (B/c); 
- Thanh tra Chinh phu (B/c); 
- TTTU, TT HDND tinh (B/c); 
- CT, cac PCT UBND tinh; 
- Ban NOi chinh Tinh ay; 
- Cac so, ban, nganh, doan the tinh; 
- UBND cac huy0, thanh phO; 
- CVP, cac PCVP; 
- Lau: VT, NCii 

ran Tien Dung 
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