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S6:365 /QD-BGTVT Ha Néi, ngay 11thdng 3 nam 2021

QUYET PINH
Ban hanh Ké hoach hanh dng thuc hién Quyét dinh s6 1190/QD-TTg ngay
05 thang 8 nam 2020 cia Thua twdéng Chinh phi phé duyét Chwong trinh tr¢
givip nguoi kKhuyét tat giai doan 2021-2030

BO TRUONG BO GIAO THONG VAN TAI

Can cir Nghi dinh so 12/2017/NP-CP ngay 10 thang 02 nam 2017 cua
Chinh phii quy dinh chitc nang, nhiém vu, quyén han va co cau té chirc ciia Bo
Giao thong van tai;

Can cir Quyét dinh sé 1190/0D-TTg ngay 05 thang 8 nam 2020 ciia Thu
teong Chinh phi phé duyét Chuong trinh tro gitip nguoi khuyet tat giai doan
2021-2030;

Theo dé nghi cua Vu Truwong Vu Van tai,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach hanh dong thuc hién
Quyét dinh s6 1190/QD-TTg ngav 05 thang 2 ram 2020 cua Thu tudng Chinh
phtl vé Chuong trinh trg gitp Lzaoi khuyét 1t z.ai doan 2021-2030.

Piéu 2. Quyét dinh nay co6 hiéu luc tir ngay ky.

Piéu 3. Chanh Vin phong B9, Chanh Thanh tra Bg, Vu trudng cac Vu thudc
Bo, Tong cuc trudng Tﬁng cuc PDuong bd Viét Nam, Cuc truong cac Cuc quan ly
chuyén nganh, Giam doc cac S Giao thong vén tai va Thu trudng cac co quan,
don vi lién quan chiu trach nhiém thi hanh Quyét dinh nay./. ..~

Noi nhén: KT. BQO TRUONG
- Bo truong (dé blc); THU TRUONG
- Van phong Bo GTVT;

- Cac Vu thuoc Bo;

- Thanh tra Bo;

- Tong Cuc dudng bd Viét Nam:;

- Cac Cuc thuoc Bo;

- Vién Chién lugc va Phat trién GTVT;
-Cac So GTVT;

- Lwu VT, V.Tai (3).




BO GIAO THONG VAN TAI CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanhphuc

KE HOACH HANH PONG
Thue hién Quyét dinh s6 1190/QP-TTg ngay 05 thang 8 nim 2020 ciia Thi
twéng Chinh phii phé duyét Chuwong trinh tro gitip ngudi khuyét tat
giai doan 2021-2030
(Ban hanh kém theo Quyét dinh s6365/ OP-BGTVT
ngay | thang0ham 2021 cua Bo Giao thong van tai)

Thuc hién chi dao cua Thu tudng Chinh phu tai Quyét dinh 1190/QD-TTg
ngay 5/8/2020 vé trién khai Chuong trinh trg gitip ngudi khuyét tat giai doan
2021-2030, B Giao thong van tai xay dung Ké hoach hanh dong vo1 cac nhiém
vu cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Thuc day thuc hién Cong udc cua Lién hop qudc vé quyén cua ngudi
khuyét tat va Luat Ngudi khuyét tat nham cai thién chat hrorg 2uéc sére cua
ngudi khuyét tat; tao diéu kién dé ngudi khuyét tat tham gia vindi daing vao cac
hoat dong cua xa hoi; xay dung méi truong khong rao can bao dam quyén loi
hop phap cua ngudi khuyét tat trong tham gia giao thong.

- Trién khai thuc hién nghiém chi dao cua Thi tuéng Chinh phu tai Quyét
dinh 1190/QD-TTg ngay 5/8/2020 vé Chuong trinh trg giup ngudi khuyét tat
gial doan 2021-2030 trong nganh giao thdong van tai.

2. Yéu cau

- Ké thira, phat huycac két qua dat duogc trong giai doan trudc vé phat trién
hé thong giao thong tiép can cho nguoi khuyét tat theo chi dao cua Chinh phu
phu hop véi tinh hinh hién nay;

- Phat huy vai tro, trach nhiém cua nguoi diung dau cac co quan, don v1 la
dau moi chi dao théng nhét, chiu trach nhiém t6 chic trién khai cac muc tiéu va
giai phap dé ra Chuong trinh trg giip nguoi khuyét tat giai doan 2021-2030 tai
co quan, don vi bao dam hiéu qua, chat lugng;

- Dam bao va hd trg ngudi khuyét tat tiép can cac dich vu co ban trong linh
vuc giao thong van tai;



- Huy dong, sir dung c6 hiéu qua moi ngudn luc vé phat trién giao thong
tiép can cho nguoi khuyét tat va chu trong cong tac truyén thong, nang cao nhan
thirc clla toan nganh giao thong vén tai trong viéc tro giup ngudi khuyét tat.

II. MUC TIEU VA CAC CHI TIEU

1. Muc tiéu

Tao diéu kién dé ngudi khuyét tat tham gia binh dang vao cac hoat dong
cua xa hoi; xdy dung méi truong khong rao can bao dam quyén loi hop phép cua
nguoi khuyét tat trong tham gia giao thong.

2. Chi tiéu cy thé:

- Giai doan 2021-2025: dam bao t6i thiéu 30% ngudi khuyét tat c6 nhu cau
tham gia giao thong dugce su dung phuong tién van tai khach cong cong dam bao
quy chuan ky thuat vé giao thong tiép can, hodc duoc hd tro st dung phuong
tien van tair khach cong cong hay dich vu trg giap twon ¢ romy;, 190% 1ozcrn
khuyét tat tham gia giao thong dugc mién, giam gia vé theu quy Ginu; riéng dich
vu van tai hanh khach lién tinh bang dudng bo trén tuyén co dinh toi thiéu 40%
nguoi khuyét tat duoc giam gia vé khi str dung.

- Giai doan 2026-2030: dam bao t6i thiéu 50% nguoi khuyét tat c6 nhu cau
tham gia giao thong dugc su dung phur.mg tign van tai khach cong cong dam bao
quy chuan ky thuat vé giao thong tiép can, hodc dugc hd tro sir dung phuong
tién van ta1 khach cong cong hay dich vu trg giap twong duong; 100% nguoi
khuyét tat tham gia giao thong dugc mién, giam gia vé theo quy dinh; riéng dich
vu van tai hanh khach lién tinh bang duong bo trén tuyén cd dinh téi thiéu 60%
ngudi khuyét tat duoc giam gia vé khi sir dung.

I11. NOI DUNG KE HOACH

1. Xay dung va ban hanh co ché chinh sich vé trg' gitip nguoi khuyét
tat tham gia giao thong

a) Hoat dong 1: hoan thién hé théng co ché chinh sach tro giup nguoi
khuyét tat trong hoat dong van tai

- Muc tiéu: ban hanh dugce cac quy dinh cu thé, c6 tinh kha thi cao trong
viéc tro giup ngudi khuyét tit trong qua trinh dit mua vé dich vu van tai duong
bo, duong sat, duong thiy noi dia va hang khong.

- Cac ng1 dung chinh:

+ Panh gia thuc trang hoat dong quan ly nha nuoc, quan 1y doanh nghi¢p
d6i vdi mo hinh cung cap dich vu van tai cho hanh khach 1a ngudi khuyét tat
(phat hién va tim ra céac bat cap).



+ Pé xuat, hoan thién khung thé ché chinh sach dé trg gitip nguoi khuyét
tat tham gia giao thong.

+ Xay dung quy dinh va hudng dan d6i véi cac linh vuc trong viée trg giup
ngudi khuyét tat.

- Két qua:

+ Kién nghi hoan thién khung thé ché chinh sach tro giup nguoi khuyét tat
trong hoat dong van tai hanh khach.

+ Céac hudng dan ki thuat khi thuc hién nhiém vu trg gitp ngudi khuyét
tat tham gia dich vu van tai (duong b, duong sit, dudng thuy ndi dia).

b) Hoat dong 2: Nghién ctru, xay dung va ban hanh bg tiéu chi giao thong
tiép can pho quat

- Muc tiéu: cung cap cong cu danh gia thuc trang hé théng giao thong tiép
can pho quat hd tro nguoi khuyét tit thong qua bd tiéu chi tinh diém va hiréng
dan k¥ thuat doi vdi cac cong trinh giao thong cong cong m.ang hah oo qua: (ca
sO nguoi dan co thé sir dung duoc).

- Cac nd1 dung chinh:

+ Khao sat danh gia thuc trang mot so cong trinh giao thong danh gia uu
nhuoc diém trong tiép can giao thong d6i vai ngudi khuyét tat.

+ Danh gia mirc d6 giao thong tiép can hién nay trén 3 yéu td chinh: tiép
can vé két cau ha tﬁng giao thong, tiép can phuong tién giao thong va tiép can co
ché chinh sach — dich vu trong linh vuc giao thong van tai.

+ Tong hop cac tiéu chuan, quy chuan lién quan dén linh vuc giao thong
tiép can.

+ Xay dung cac chi tiéu phuc vu cong tac danh gia giao thong tiép can
pho quat.

+ Tham quan hoc tap kinh nghiém mo hinh giao thong tiép can ctia mot so
thanh pho trén thé gidi. Bai hoc rat ra cho Viét Nam.

- Két qua:

Bo tiéu chi giao thong tiép can dugc Bo Giao thong van tai ban hanh phuc
vu cong tac danh gia, xép loai cac dia phuong vé muirc do tiép can giao thong
pho quat.

2. Ting cuwdng ning luc hé thong giao thong tiép cin dé nguwoi khuyét
tat cé thé tiép can, sir dung

a) Hoat dong 1: Xay dung cac tuyén mau va nhan rong cac phuong tién
van tai hanh khach cong cong dé ngudi khuyét tat tham gia giao thong
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- Muc tiéu: dam bao t6i thiéu 50% nguoi khuyét tat co nhu cau tham gia
giao thong dugc su dung phuong tién van tai khach cong cdng dam bao quy
chuan ky thuat vé giao thong tiép cén, cu thé trong linh vuc dudng bo.

- Cac nd1 dung chinh:

+ Khao sat tuyén van tai hanh khach cong cong bang dudng bo dé thuc
hién xay dung tuyén mau.

+ Panh gia, lva chon tuyén van tai hanh khach cong cong bang dudng bd
dé thuc hién xay dung tuyén mau.

+ Trién khai lwa chon phuong tién, thiét bi hd tro trén phuong tién van tai
hanh khach cong cong van hanh trén tuyén mau dam bao hd trg cho Ngudi
khuyét tat tiép can sir dung.

- Két qua:

Trién khai vao thuc té cac tuyén mau co6 phuong tién van tai hanh khach
cong cong dé nguoi khuyét tat tham gia giao thong hoat dong tai Ha Noi, TP. Ho
Chi Minh, Hai Phong, Pa Nang, Can Tho va mét s dia phuong khac.

b) Hoat dong 2: Tang cuong ning luc hudng dan, kiém tra, giam sat thuc
hién cac quy dinh vé giao thong tiép can

- Muc tiéu: cac cong trinh giao thong cong cong troro rac bar vé thist ké
ky thuat, ban vé& thi cong duoc tham tra, tham dinh dam bio cic yéa td vi g.ao
thong tiép can dang quy chuin. Cac cong trinh thi cong duoc giam sat dam bao
cac yéu to giao thong tiép can. Cac cong trinh giao thong cong cong khi di vao
hoat dong dap tng cac quy chuan, quy dinh vé giao thong tiép cén.

- Cac noi dung chinh:

+ Bién soan va xay dung gido trinh hudng dan cong tac kiém tra giam sat
cac cong trinh giao thong cong cong dam bao tiép can.

+ Xay dung ké hoach tuyén truyén, tap huan vé cong tac kiém tra giam sat
cac cong trinh giao thong cong cong dam bao tiép can tai cac dia phuong.

+ T6 chire tap huan tai cac dia phuong két hop véi kiém tra, danh gia tinh
hinh thuc hién cac quy dinh vé giao thong tiép can ddi voi Ngudi khuyét tat.

- Két qua:

+ Tai liéu hudng dan cong tac kiém tra giam sat cac cong trinh giao thong
cong cong dam bao tiép can.

+ Cac can bo dia phuong phu trach vé giao thong tiép can duge phat tai
liéu hudng dan ciing nhu duoc tip huan vé cong tac kiém tra giam sat cac cong
trinh giao thong cong cong dam bao tiép can.
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+ Béo cao danh gia cac cong trinh giao thong di duogc kiém tra giam sat.

c) Hoat dong 3: Khao sat, danh gia thyc trang dam bao tiép can cua hé
thong giao thong cong cong va nhu cau tham gia giao thong cta nguodi khuyét
tat

Muc tiéu: Dénh gia nang luc tiép cin cua hé thong gian théne cone cong
phuc vu cho nguoi khuyét tat; Panh gia nhu cau tham gia g6 tadng cua ngadi
khuyét tat dugc phan theo cac dang tat.

- Cac nd1 dung chinh:

+ Xay dung ké hoach khao sat, tiéu chi luva chon cac cong trinh giao thong
cong cong dugc khao sat danh gia.

+ Khao sat, phan tich danh gia nhu cau tham gia giao thong cua nguoi
khuyét tat.

+ Trién khai khao sat thuc té tai dia phuong. Viét bao cao danh gia.

+ Hoi thao cong bo két qua khao sat.

- Két qua:

+ Nang cao chat lugng phuc vu ngudi khuyét tat, ngudi cao tudi.

+ Pé ra chinh sach phu hop trong phat trién phuong tién tiép can

IV. TO CHUC THUC HIEN

|. Can cit Ké hoach hanh dong nay va chirc nang, nhiém vu, quyén han
duoc phan cong, Thu truong cac co quan, don vi c6 lién quan thuéc Bo Giao
thong vén tai trién khai chi tiét, dm bao thuc hién kip thoi va hiéu qua nhing
nQ1 dung cua Ké hoach hanh dong (kem theo Phu luc chi tiet phan cong thuc
hién ké hoach).

2. Ché d6 bao cao: dinh ky hang nam cac co quan, don vi tién hanh ra soat
bao cao vé Bo Giao thong van tai (gu1 qua Vu Van tai) két qua thuc hién trong
d6 néu ro: viéc da hoan thanh, viéc chua hoan thanh, nguyén nhan va dé xuat
giai phap tiép tuc thuc hién.

3. Cac co quan thudc Bo:

- Vu Van tai chu tri tfjng hop, trinh du toan ngan sach thuc hién Chuong
trinh hanh déng trén, dam bao quy dinh cia phéap luat vé ngan sach nha nudc,
dong thoi phoi hop vai cac don vi lién quan theo doi, don doc viée trién khai
thue hién ké hoach va tong hop bao cao Lanh dao Bo.

- Vu Tai chinh b6 sung kinh phi vao du toan ngan sach hang nam;



- Cuc Quan Iy xay dung: chu tri, phdi hgp véi cic co quan lién quan giam
sat viéc trién khai cac cong trinh dam bao diéu kién giao thong tiép can theo ké
hoach.

4. Kinh phi thyuc hién: cac hoat dong trong Ké hoach hanb dong ducc b5 tri
kinh phi tir chi thudng xuyén Ngan sach nha nudc hang niis V4 cdciiguon hop
phap khac theo quy dinh cua phap luat.

5. Giam sat va danh gia: trong qua trinh t6 chirc thuc hién, néu thay can sira
do6i, bd sung Ké hoach hanh déng, Thi trudng cac co quan, don vi ¢6 lién quan
bao cdo vé B Giao thong van tai (qua Vu Van tai) dé xem xét, quyét dinh./.



e - Co quan chu Co quan thue . - Thaoi gian
I'r hi¢m vu/Hoat dong i hién Co quan phoi hop thye hién
I Xiy ih;]:g vi hﬂl:l h:anh cf ché chinh sich vé tro giip ngudi 20212025

khuyet tat tham gia giao thong
Hoat dong 1: Hoan thién hé lh{ing co ché chinh sach trg gIip ngLol Tﬁng Cuc duong
khuyét tat trong hoat djng van tai hd Viét Nam, Cuc
duong sat Viét Cac Vu, Vién chién
I Vi Vin tai Nam, Cuc hang lrgre va Phat trién 2021-2025
khong Viét Nam, GTVT
Cuc duong thuy
noi dia Viét Nam
2 EURRRR Y ¢ thons & & VuVintii | Phéttrién GTVT YECUONE D0 XIEL | seniianng
: , Nam va co quan, dom
(Trinh du thao) iy
vi lién quan
1 Tﬁng‘:cu;ﬁ’ngr nﬁin;__‘r,ih_rc hé fhﬂng giao thong tiép cin dé nguoi 20262030
Khuyét tiat co thé tiép cin, sir dung
Hoat dong 1: Xay dung céc tuyén mau va nhan réng cic phuong tié Tong cuc dudmg bé | y
ﬂu.;l “t,]n,g.f v{.r \rn .E: CAC ﬂu}rr::n 1nau ".-’:‘El. nhan rﬁ::_:mg?ﬂ cdc p mcr.ng ?qn - u‘:nﬁng‘, Cuc L1r-:m5 U- ST e
I van tal hanh khach cong cong dé ngud khuyét tat tham gia giao Vu Vin ta Viét Nam va don vi P].1ét ke C'I:‘v"l' 2026-2029
thong lién quan ]
Cac Vu, Cuc, Tong
5 Hoat i—l::ﬁng ,2: Téng -:Lrﬁr?g Inéngﬂlu‘c !1;Lr-:']rn"g dan, kiém tra, glam sat Thanh tra B3 cuc dtrfr‘ng b Vict "‘n.f'i{:lT Cllhiﬂ-..é:n 11m;r+: va 20282029
thuc hién cac quy dinh vé giao thong tiép cin Nam va co quan, Phit trién GTVT
don vi licn quan
3 Hoat dgng 3: Khao sat, danh gid thuc trang dam bao tiép can cua hé Vu Vin ta Vién Chién luge va Cac Vuy, Cuc, Tfing 2029-2030
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o . Co quan chu Co quan thye K. Thdoi gian
Nh /Hoat d o hoi h
b tri hién Co quan phoi hep thue hién
thong giao théng cong cong va nhu ciu tham gia giao théng cia Phat trién GTVT cuc duong bo Viét

ngudi khuyét tit

Nam va co quan, don
vi lién quan
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