BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
Poe ldp — Ty do — Hanh phiic

$6: Jo /BC-BTTTT

Ha Néi, ngay | thdng < ndm 2011

BAO CAO
Tinh hinh thue hién Chi thij sd 34/2008/CT-TTg ngay 03/12/2008
ciia Thii twéng Chinh phii vé vigc ting cwong sir dung hé thong thw dién tir
trong hoat djng ciia co’ quan nha nude

Nham thyc hi¢n t6t Nghi dinh s§ 64/2007/ND-CP ngay 10/4/2007 cia
Chinh phti vé img dung cong ngh¢ thong tin (CNTT) trong hoat dqng cla co
quan nha nuéc, huéng téi ning cao ning suat lao dong, _thyc hanh tiét ki¢m,
ngay 03/12/2008, Thu tuéng Chinh phi ban hanh Chi thi sé 34/2008/CT-TTg vé
viéc ting cuong sir dung hé thong thu dién tir trong hoat déng clia co quan nha
nuée (Chi thi). Thye hién nhiém vu duge giao vé viéc danh gid, bao cdo tinh
hinh thyc hién Chi thj, ngay 23/02/2010, Bé Thong tin va Truyén thong di c
Céng van sé 476/BTTTT-UDCNTT gtri céc BY, co quan ngang B§, co quan
thuge Chmh phu, Uy ban nhén dén céc tmh thanh pho true thude Tnmg uong
nhim dén déc céc co quan ddy manh trién khai cdc ngi dung Chi thj va d& nghi
bao céo tinh hinh thu‘c hién Chi thi, ngay 28/10/2010, B Thoéng tin va Truyén
théng c6 Céng vin sé 3609/BTTTT- UDCNTT giri cac B, co quan ngang B9,
céc tinh, thanh phé tryc thuc Trung uong d& nghi danh gi tinh hinh {mg dr,mg
CNTT cia co quan nha nude ndm 2010 trong d6 c6 ndi dung sir dung hé thong
thu dién tir trong hoat dong cta co quan nha nuge. Pén nay, B Théng tin va
Truyén thong di nhén dugc béo céo cia 28 B, co quan ngang B, co quan
thudc Chinh phi va 63 tinh, thanh pho truc thude Trung wong. Cén cir cac bao
céo nhén dugc, B Théng tin va Truyén thong d téng hop va béo céo tinh hinh
thuc hién Chi thi nhu sau:

L. Panh gia chung vé hién trang img dyng hé thong thw dién tir trong
cdc co’ quan nha nudc

1. Céc didu kién bio dam trién khai hé thong thw dién tir trong hoat
dong cia co quan nha nwée

a) Vé ha ta’ing ky thuit:

Hién nay, hau hét cic B, co quan ngang BY, co quan thudc Chinh phu,
céc tinh, thanh phé tryc thube Trung wong (dén cap don vn true thude ddi véi cac
B, co quan ngang B9, co quan thuoc Chinh phu; dén cap sé, ban, nganh, quan,
huyén d6i véi cac tinh, thanh phd trye thuge Trung wong) da tan dung co s& ha
tang CNTT hién c6 dé trién khai hé thong thu dién tir. Trong do, ty 1é cac don vi
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d4 trién khai hé théng thu dién tir trong cong viéc tuong dbi cao, dbi véi cép B9,
co quan ngang B9, co quan thude Chinh phu dat 90%; cdc tinh, thanh phod truc
thudc Trung wong dat ty 1€ trung binh khoang 93% (mé ta ¢ hinh 1).

——————————— S

| 94%
93%
93% |
92%

Céc B, co quan ngang B, co Céc tinh, thanh phd tryc thude
quan thudc Chinh phd Trung wong

Hinh 1. Ty 1é c4c co quan d4 x3y dung hé théng thur dign tix

Méc du sb don vi trién khai hé thong thu dién tr tuong dbi cao, tuy nhién do
d4 duge dAu tir tir 1au, hoic do kinh phi déu tir han che, nén tai nhidu don vi ha ting
CNTT chua bao dam céc nhu ciu cdng viéc. Cu the, theo bao céo, 35% cac Bg, co
quan ngang Bo, co quan thudc Chinh phu (den cap don vi truc thuqc), 47% cac
tinh, thanh phb true thude Trung wong (dén cA cap sé, ban, nganh, quan, huyén) bdo
¢do ha tang CNTT chua dap {mg nhu céu img dung thu dién tir trong cong viéc, cu
thé nhu: chét lugng két no: Internet bing rong khong én dinh (mét tin hiéu, chim),
nhiéu don vi chwa két ndi mang dién rong WAN, cdc mang cuc bd (LAN), may
tinh ctia cdc can bd, cdng chire lac hau, cAu hinh thap (Mé ta o hinh 2).

S S —

Céc Bb, co quan ngang B, co Céc tinh, thanh phé tnrc thude
quan thugc Chinh phd Trung wong

|

Hinh 2. Ty 1& c4c co quan ¢6 ha ting CNTT chua béo diam trién khai hé
thong thu dién tir theo nhu cau cong vu;c




Péi véi cac co quan d4 trién khai sir dung hé théng thu dién tir trong cong
vige, viée tao 1ap hop thu dién tir cho cén bg, cong chirc dd duge quan tdm. Do
do, ty 1€ can bg, cong chirc ducrc cung cap hép thu dién tir sir dung trong cong
Viéc tuong do: cao, trung binh déi v6i céc Bg, co quan ngang B§, co quan thua;)c
Chinh phu (den cap don vi truc thudc) dat ty 1& 85%; vdi céc tinh, thanh pho
tric thuge Trung uong (den cap SU, ban, nganh, quén, huyq:n) dat ty 1& 75% (ty
le, can bg, cong chirc dugce cung cap hép thu dién tir tai cic co quan dugc neu chi
tiét trong Bang 1, Bang 4 ciia Phy luc). Mét s6 co quan tiéu biéu, cung cdp hop
thur dién tir cho 100% can b9, cong chirc nhu céc Bg: Gido duc va Pao tao, Khoa
hoc va Cong nghé, Ngoai giao, Tu phép, Ke hoach va Pau tu, Thong tin va
Truyen théng,...; cac tinh nhu: Thai Binh, Béc Ninh, Thai Nguyén, Thira Thién
Hué, Nghé An, Da Ning, Hai Phong, Hung Yén. Bén canh d6 van con mét sb co
quan chua da diéu kién tao 14p hdp thu dién tir cho cén bd, cong chirc clia don vi
minh, nhu tai tinh Phi Yén c¢6 9% cén bd, céng chirc, vién chirc trong céc co
quan nha nudc sir dung hép thu dién tir ¢6 tén mién phuyen.gov.vn, trén 50%
cén bd, cong chic sir dung cac hop thu dién tir co tén mién khéc, mdt sé tinh
nhu Ha Giang, Dik Néng, Tuyén Quang hé théng thr dién tir van dang trong
qua trinh xay dung va thir nghiém nén so luqng cén bg, cong chic duge cung
cép hép thu dién tir chinh thirc cua co quan con nhiéu han ché.

86%
84%
82%
80%
78%
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70%

Céc B8, co quan ngang B, cor Céc tinh, thanh phé tnge thude
quan thudc Chinh phi Trung wrong

Hinh 3: Ty 1€ can b, cong chirc duge cung cép hop thur dién tir

Song song véi viéc xdy dung hé théng thu dién tir, mot so co quan di bét
dau chia trong dén cong tac dam bdo an todn, an ninh cho hé thong thu' dién tir.
Déi véi cac BY, co quan ngang B9, co quan thudc Chinh phu (dén cép don vi
truc thuqc) c6 dén 90% hé thdng thu dién tir dugc trang bi phan mém quét, loc
thu réc; Pbi véi céc tinh, thanh phé tryc thudc Trung wong (dén cép sd, ban,
nganh, quén, huyén) ty 1& nay 13 63%.
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) Hinh 4: Ty 1€ c4c co quan di trang bi phan mém quét, loc thu rac cho hé
thong thu dién i

Cac phin mém chéng thu réc duge sir dung nhu Mailclean Antispam &
Antivirus theo céng nghé m3 ngudn md, phin mém Umis?am Symantec,
Mdaemon SecurityPlus Unlimited, Antispam Gateway; céc phan mém phong,
chéng virut duge sir dung nhu Symantec, Endpoin Protection, Kapersky,... Bén
canh dé, mdt sb co quan d3 dAu tur cac thiét bi tudng lira, hé théng luu triy, sao
luu du phong dir ligu, hé théng may chu thu dién tir nhu SAN, UPS, Storage,
mdy chu dy phong, NetApp FAS 2020,... Mét s6 don vi ¢6 cén bé theo ddi va
quan ly hé thong thir dién tir 24/24h trong ngay, xit Iy ngay khi ¢ su c¢6 dé dam
bao hé thong hoat déng 6n dinh, lién tuc, nhu tai tinh Quang Ninh can b theo
ddi 24/24h trong ngay; tai tinh Ha Nam dinh ky 3 ngy sao luu s6 liéu thu dién
tir toan tinh; tai tinh Vinh Phiic dif ligu duge sao luu hang ngay. Mét sb don vi
dién hinh trong céng tic dam bao an toan, an ninh cho hé thng thu dién tir nhu:
Ngan hang Nha nuéc Viét Nam, Hoc vién Chinh tri - Hanh chinh qudc gia HO
Chi Minh, B4 Ngoai giao,...; cac tinh, thanh phé nhu: Kon Tum, An Giang, Bic
Giang, Pa Ning, Ha Nam.

Bén canh c4c co quan d3 chi trong dén cdng tdc dam bao an toan, an ninh
hé théng thu dién tir, nhiéu co quan vén chua thuc hién tét cong tac ndy. Cdc hé
théng tudmg lira dang sir dung chii yéu 1a h¢ thng tuong lira sin c6 cia hé diéu
hanh, phdn mém diét virut chii yéu 1a phin mém mién phi. Theo théng ke, c6
29% céc B, co quan ngang Bo (dén cdp don vi truc thudc), 50% céc tinh, thanh
phd trye thude Trung uong (dén cap s&, ban, nganh, quén, huyén) chua ban hanh
vin ban quy dinh vé bao dam an toan, an ninh thong tin, Cé dén 10% cac B9, co
quan ngang Bo (dén cép don vi truc thudc), 27% céc tinh, thanh phd truc thuge
Trung wong (dén clp s&, ban, nganh, quan, huyén) chua déu tu, trang bi phan
mém quét, loc thu rac cho hé théng thur dién i,



Céc Bs‘.- cO' quan ngang Bo Céc tinh, thanh ph& trige thudc Tlung wong

Hinh 5: Ty 1€ cac co quan chua ban hénh vin ban bao dam an toan, an
ninh thong tin

b) V& ngudn nhin lwe CNTT:

Ty 1§ can b§, cong chirc sir dung thanh thao h¢ thong thur dién tir trong cong
viée ngay cang cao. Pdi véi cic BY, co quan ngang B, co quan thugc Chinh pha
(den cap don vi tryc thuge) dat ty 1€ trung binh khoang 85%; d6i v6i céc tinh, thanh
phé truc thude Trung uong (dén chp s, ban, nganh, quan, huyen) dat ty 1€ trung
binh khoang 65%. Pién hinh tai mét s co quan, gan 100% can bd, cong chirc sir
dung thanh thao hé théng thr dién tir trong cong viéc nhu cac Bo: Gido duc va Pao
tao (100%), Cong Thuong (99%), Thanh tra Chinh phu (100%) Ngan hang Nha
nude Viét Nam (100%), Thong tin va Tmyen thong (100%); céc tinh, thanh pho
nhw: Pa Ning ( 100%), Binh Phuéc (100%), Bac Liéu (95%), Thanh Héa
(100%) . Mt s6 don vi di t chirc nhiéu khoa dio tao tin hoc, trong dé cb ndi
dung vé quan ly, st dung thu dién tir cho cén bg, cong chirc toan hé thong, dién
hinh nhu tai Ngan hing Nha nuéc Viét Nam, tinh Dong Thép.
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C#c BY, co quan ngang Bd, co quan  Cac tinh, thanh phé triec thudce Trung
thudc Chinh phi wong

Hinh 6: Ty 1& can bd, céng chirc sir dung thanh thao hé thng thu dién tir



Mic du phén lén cdn bo, cong chic co ky ning sir dung thu dién tir trong
cong viée, tuy nhién chmh yéu t6 con ngudi van la can tré chinh trong viéc tmg
dung hi¢u qua hé thong thu dién tir trong céng viée, vdi cde nguyén nhin chinh
sau:

- Ngudi dimg dau tai mét s6 don vi chua c sy chi dao quyét liét nhim sir
dung hiéu qua hé thong thu dién tir trong cdng viéc, chua guong mau sir dung thu
dién tir trong cong tac quan ly, diéu hanh.

- Nhiéu cén b§, cong chirc chua c6 théi quen tmg dung CNTT trong céng
viéc, ngai thay dbi 1& 16i 1am viéc.

- Chua cé chinh séch khuyén khich, dii ngd can bd chuyén trach vé CNTT
phil hop, nén doi ngu can bg chuyén tréch, chuyén gia CNTT trong cdc c0 quan
nha nrée con thidu va yéu, khé dap tmg nhiém vu duy tri hoat dong, phat trién céc
hé théng thong tin, huéng dén, dio tao c4c can bd, cong chirc tmg dung CNTT.

¢) V& méi trudmg phap ly:

C6 thé néi trong thdi gian qua nhiéu viin ban ciia Nha nuéc duge ban hanh di
tao hanh lang phdp 1y cho tmg dung CNTT ndi chung va {mg dung hé théng thur
dién tir trong céc co quan nha nudc néi riéng. Cu thé, & tAm vi mé, Luaét Giao dich
dién tir, Luft CNTT, Nghi dinh s6 64/2007/ND-CP da c¢6 nhiing quy dinh nhim
béo dam tinh phép Iy, khuyén khich trao doi chia sé, thong tin, dir liéu gifta céc co
quan nha mruc qua mbi trudng mang; tai cdc Quyét dinh cia Thu tuémg Chinh phu
phé duyet K& hoach tmg dung CNTT trong hoat dong ciia co quan nha nuéc nam
2008, giai doan 2009-2010 va glal doan 2011-2015 (Quyet dinh s6 43/2008/Qb-
TTg ngay 24/3/2008; Quyét dinh sb 48/2009/QD-TTg ngay 31/3/2009, Quyét dinh
lﬁOSfQE}TTg ngdy 27/8/2010), déu x4c dinh rd mét trong cic nhiém vu quan
trong nham tmg dung hiéu qua CNTT trong hoat dong clia cac co quan nha nuée
chinh 12 tmg dung hé théng thr dién tir. Dc biét, ngay 03/12/2008, Thu tudng
Chinh phd ban hanh Chi thi sb 34/2008/CT-TTg vé viéc ting cudmg sir dung hé
théng thu dién tir trong hoat déng ctia co quan nha nudc. Trong d6, xéc dinh rd
trach nhiém clia c4c co quan nha nudc, lanh dao co quan nha nude cée clp, cée cn
bd, cong chire trong viée bao dam céc diéu kién, ting cudng st dung hé théng thur
dién tir trong cong vige.

Ngay 09/7/2009, Bo Thong tin va Truyén théng da c6 Céng van sé‘c
2125/BTTTT-UDCNTT giri cac B, nganh, dia phuong nhim huéng dan, dén dée
cac co quan nha nude thue hién Chi thi so 34/2008/CT-TTg caa Thu tuéng Chinh
phu. Trong d6, da huéng din khung ni dung quy ché sir dung hé thong thur dién tir
trong co quan nha nude dé cac co quan tham khéo xdy dung quy ché riéng ciia
minh, dy la ngi dung quan trong, ng cac co quan nha nude xﬁy dung cac quy
dinh, quy ché cu thé dé timg dung hé thong thur dién tir trong cong viéc.

Trén co s& cdc vin ban & trén, cho dén nay, phé{l lén céc Bg, co quan
ngang B4, tinh, thanh phé truc thudc Trung uong dd ban hanh cic vin ban
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nhim ting cm:mg sir dung hé théng thu dién tir. Cu thé, 86% cac B, co quan
ngang Bo (den cap don vi truc thugc), 82% cac tinh, thanh phd truc thude
Trung uong (dén cap s&, ban, nganh, quén, huyén) da xay dl,mg quy ché sir
dung hé thong thu /dién tir trong hoat ddng cua co quan nha nude theo Cong
van hudng dan s6 2125/BTTTT-UDCNTT ciia B Thong tin va Truyén
thong, tiéu bidu nhu cdc B§: Gido duc va Pao tao, Ngoai giao, Tu phdp, Giao
thong vén tai,...; cz’ic tinh, thanh phé nhu Tién Glang, Kon Tum, Bi Rja —
Viing Tau, L4m Pdng, Ninh Thuan, Cén Tho,..
87%
86%
85%
84% 4
83%
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81%
80%

Céc B, co quan ngang By, co quan  Céctinh, thanh ph6 tryee thuge Trung
thudc Chinh phi wong

_ Hinh 7: Ty 1€ céc co quan dé ban hanh quy dinh vé quan ly, sit dung hé
thong thur dién tir

Bén canh viéc xay dyng quy ché quy dinh vé unan 1y, sir dung hé théng thu
dién tit, cdc co quan cdn ban hanh vin ban quy dinh vé quy trinh trao ddi, xit Iy vin
ban dién tir trong ndi chcquanvacac don vi true thuge. Cu thé nhu: 71% céc BY,
co quan ngang B§ (den cap don vi tryc thuge), 53% céc tinh, thanh phﬁ truc thude
Trung wong (dén cap sd, ban, nganh, quén, huye:n) dd ban hanh vin ban quy dinh
vé quy trinh trao dbi, xur 1y van ban dién tir trong ndi bo cO quan va cac don vi truc
thudc. Diéu nay lam ting lwgng gidy to, vin ban trao dbi qua hé thong thu dién tir,
1am giam bét chi phi, thoi gian chuyén vin ban.

80% -
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Céc B, cor quan ngang B Céc tinh, thanh phé tryee thude Trung

wong

Hinh 8: Ty 1& cic co quan d ban hanh van ban quy dinh vé quy trinh trao
ddi, Iuru trix, xir Iy van ban dién tir trong ndi by cie co quar.
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Bén canh céc co quan di ban hanh nhiéu loai vin ban thuc day, khuycn
khich tdng cudng st dung thu di¢n tir trong cong viéc thi van con mjt sé co
quan chua xdy dung, ban hanh céc vin ban cén thiét nhim thic day su dung hé
théng thu dién tir, cu thé con 14% céc B§, co quan ngang Bo (den cap don vi
truc thugc), 18% cac tinh, thanh phé tryc thude Trung uong (dén cip sa, ban,
nganh, quz,m, huyén) chua ban hanh quy ché str dung hé théng thur dién tir trong
hoat ddng ctia minh, Dléu nay lam giam dang ké hiéu qué tmg dung thu dién tir
trong cdng viéc, vi neu khéng c6 nhimg quy dinh cu thé, xac d;nh rd quy trinh,
trach nhiém cua céc td chirc, c4 nhén trong viéc trién khai hé théng thu dién tir
thi viéc img dung thu dién tir ning vé tur giac, phong trio.

2. Higu gu4 sir dung h@ théng thw dién tir trong cong viéc

Nhin chung céc can bd, cong chirc da thuong xuyén sir dung thu dién tir
trong ccmg viée. Déi véi cac B9, co quan ngang B9, co quan thudc Chinh phu
(dén cap don vi truc thudc) dat ty 1€ trung binh khoang 79%; dbi véi cac tinh,
thanh phé tryc thudc Trung wong (dén cap s@, ban, nganh, quan, huyén) dat ty 1€
trung binh khodng 62% (ty 1€ cén b9, cong chirc thuong xuycn str dung thu dién
tir trong cong viéc cua cic co quan duge néu chi tiét trong céc Bang 2, Bang 5
trong Phu luc). Pién hinh tai mdt s co quan, phin 16n cén bd, cong chirc
thuong xuyén sir dung thu dién tir trong céng viéc nhur cac Bg: Gido duc va Dao
tao (100%), Ngoai giao (90%), Cong Thuong (90%), Théng tin va Truyén théng
(100%): céc tinh, thanh phé nhu: Ha N6i (} 00%), ba Nang (100%), Binh Thuan
(94%), Ba Ria — Viing Tau (90%), Lam Pong (90%), Béc Giang (85%).

90% -
80% -§
70%
60%
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ﬂ% Ly 3 . . LA Lkt o Laih ot it e ol s

Céc B§, co quan ngang B, co quan  Céc tinh, thank phé trwe thude Trung

thude Chinh phi um'lg J

Hinh 9: Ty 1& CBCC thuong xuyén sir dung thu dién tir trong cong viéc

Trong quy ché sir dung hé théng thur dién tir do cdc co quan nha nudc ban
hanh thuong quy dinh r§ danh muc cac van ban, tai liéu dugc g, nhin qua hé
théng thu dién tir. Cac van ban, tai liu thuong duge quy dinh bét budc g,
nhén qua hé théng thu dién tir gdm: Lich cong tac, gidy mdi hop, théng béo, béo
cao tuén, thang, quy, du thao vin ban, cic tai Ilq:u trao ddi phuc vu con§ wt;c tai
ligu phuc vu céc cuge hop, nhimg vin ban giri dén nhimg co quan dé biet, dé bo
céo. Trong thuc té, c4c loai vin ban dugc guri, nhan nhiéu nhat qua hé thong thu
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dién tir 13: Cong vin, bdo cdo, gidy moi hop, théng béo, van ban trao ddi cong
viéc khong thudc dang mit.

Tuy nhlen, t;! 1€ viin ban duge trao dbi qua hé thong thu dién tir n6i chung
van con thap, nhiéu vin ban vin phai giri dong thdi qua cd 2 duong: vén ban
dién tir qua thur dién tir, vin ban gidy qua véan thu. Theo théng ké, ty 1é trung
binh vén ban dugc gui qua thu dién tir déi véi céc B, co quan ngang By, co
quan thuge Chinh pht (dén cap don vj truc thuge) dat khoang 40%; abi véi cac
tinh, thanh phé tre thude Trung uong (den cap s, ban, nganh, quén, huyén) dat
khoang 30% (ty 1€ van ban dugc trao dbi qua hé théng thu dién tir tai céc co
quan dugc néu chi tibt trong cic Bang 3, Bang 6 trong Phu Iuc). M6t s6 don vi
dién hinh trong viéc trao d6i vin ban qua hé théng thu dién tir 1a: Bd Thong tin
va Truyén théng (100%), Ngan hang Nha nuée Viét Nam (80%), B§ Gido duc
va Do tao (75%), Bé Xay dung (100% dbi véi co quan Bd); céc tinh: Thai
Nguyén (75%), Yén Bdi (85%), Thanh Hoéa (70%), Hau Giang (75%).

15%

Céc B, co quan ngang Bj, co quan Céc tinh, thanh phé tryc thudc Trung

thugc Chinh phd rong

Hinh 10: Ty 18 viin ban dugc trao ddi qua hé théng thu dién tir
II. Dénh gid chung tinh hinh thyc hi¢n Chi thj s6 34/2008/CT-TTg

Cin cir tdng hgp tinh hmh sir dyng hé thong thu dién tir trong céc co quan
nha nuée nhu & trén, c6 thé thiy ring da sé cic B, CO quan ngang B¢, co quan
thude Chinh phu, Uy ban nhén dén céc tinh, thanh phé truc thugc Trung wong da
¢6 nhitng né lyc, nghiém tac trong viéc thyc hién Chi thi s6 34/2008/CT-TTg
ctia Thii tuéng Chinh phii. Hé théng thu dlt;.n tir d& duge sir dung rong réi trong
hoat dong ciia cic co quan nha nudc, buéc ddu da [am tﬁng néng suat [ao dong,
giam thoi gian xir ly cong viéc, tiét kiém chi phi. Co thé diém qua nhimg két qua
chinh d2 dat dugc so v6i nhimg ngi dung Chi thj dé ra, d6 1a:

- Budc déu da béo dam ha tang ky thuat cho trién khai hé théng thur dién tir
trong céc co quan nha nudc; nhiéu cén bd, cong chirc d3 dugc cung cap hop thu
dién tir dé sir dung.



- Phan 16n co quan nha nuéc di ban hanh quy ché vé quan ly, sir dung hé
théng thur dién tir, trong dé quy dinh 16 trdch nhiém ciia cac can bg, cong chirc
khi sir dung thu dién tir trong cong viéc.

- Nhiéu vin ban da duge cic co quan nha nuée trao ddi qua hé théng thu
dién tir, j)uérc dau minh ching r6 hiéu qua ciia viéc sir dung thu dién tiy, tao long
tin, quyét tdm sir dung thu dién tir trong thoi gian téi.

Tuy nhién, trong qué trinh trién khai vin bdc 16 18 c4c han ché cin khic
phuc trong thoi gian tdi 6 la:

- Ha ting k¥ thudt vin chwa bao dim nhu cau thyc té cdng viéc. Dic biét 1a
vén dé an toan, an ninh thong tin.

- Mét s6 co quan chua xdy dung quy ché vé quan 1y, sit dyng h¢ théng thu
dién tir, hogc da xdy dung nhung chua quy dinh 8 quy trinh cdng viéc khi tmg
dung thu dién tir, cc loai van ban bét budc duge giri qua hé théng thu dién tir.

- Nhiéu linh dao co quan nha nude, can b, cong chirc chua cd y thi,
quyét tAm sir dung hé théng thu dién tir trong cong viéc.

I11. bé xuét, kién nghi

Trén co s& cac dé xudt, kién nghi ciia cic co quan va déanh gié chung vé
tinh hinh thyc hién Chi thi, B§ Théng tin va Truyén thong xin d& xudt Thu
tudéng Chinh phu nep tyc chi dao cac Bj, nganh, dia phuong trién khai cac néi
dung nhim tiép tuc thyuc hién t6t Chi thi trong thoi gnan tai, §op phan nang cao
hiéu lye, hiéu qua hoat dong ctia céc co quan nha nude. Cu the:

1. Trong céc chuong trinh, ké hoach img dung CNTT ciia co quan nha
nude céc clp, can xac dinh rd myc tiéu, ndi dung trién khai hé théng thu dign tur
trong cbng viéc.

2. Nang cap, mé& réng ha tﬁng k¥ thudt bao dam tmg dung CNTT trong
hoat dong cliia co quan nha nuée néi chung va img dl.mg hé thong thu dién tir néi
nen§ Cha trong vAn dé an toan, an ninh théng tin, ddy manh viéc sir dung chir
ky so trong céc giao dich dién tir clia cdc co quan nha nude.

3. Xdc dinh 13 tréch nhiém cta l4nh dao co quan nha nuéc cac cép trong
viéc trién khai img dung CNTT tai co quan minh.

4. Tang cudng cong tac dao tao CNTT cho can bg, céng chirc nha nuée
céc cp. Bong thoi ban hanh cac quy dinh, quy ché c6 tinh bit buge tng dung
CNTT néi chung va st dung thu dién tir ndi riéng nhim ning cao ning suit lao
dong, thuc hanh tiét kiém.

5. C6 co ché chinh sich phii hop nhim bao dam thu hiit dii nguén nhan
luc c6 chit lugng cho céc co quan chuyén trach CNTT ¢ac cép.
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Trén ddy la bao cao tinh hinh thuc hi¢n Chi thi s6 34/2008/CT-TTg cla
Thi téng Chinh phu, B Théng tin va Truyén thong kinh trinh./.

KT. BO TRIIUNG

Not nhan: THU TRUONG
- Thi twdng, cac Phé Thil tuéng Chinh phu;
- Cac B§, co quan ngang B9, co quan thuge Chinh phu;
- UBND céc tinh, thanh phd tryc thude TW;
- B truémg va cic Thir trudmg;
- Don vi chuyén trach vé CNTT ctia cac B, co quan

ngang B9, co quan thude Chinh phi (qua thu dién tir),
- 86 TT&TT céc tinh, thanh phd trye thudc TW (qua thr dién tir
- Liu VT, UDCNTT.

Uyén Minh Hong
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Phy luc

CAC BANG SO LIEU HIEN TRANG SU DUNG HE THONG THU
DIEN TU TRONG CAC CO QUAN NHA NUGC
(Ban hanh kém theo Bdo cdo 506 ..3,... /BC-BTTTT
ngdy 43 thdng 4 ndm 2011 cia B Théng tin va Truyén thong)

L. Hién trang sir dung hé thong thw dién tir tai cic Bj, co quan ngang
B{, co quan thudce Chinh phii (thdng ké dén cip don vi truc thujc)

Bang 1: Ty 1§ cin b, cong chirc duge cung cip hfp thw dién tir sir
dung trong cdng viéc

&

Tén B§, co quan ngang Bj, co

Ty 18 CBCC dwge cung cap hop
thuw dién tir sit dung trong cdng

quan thudc Chinh phi BT
' 1 | Bo Gi4o duc va Pao tao 100%
2 | B¢ Khoa hoc va Cong nghé 100%
3 | Bd Ngoai giao 100%
4 |Bg Tuphap 100%
5 | BdNéivu 100%
6 | Bd Théng tin va Truyén thon 100%
7 | Thanh tra Chinh phu 100%
g |BOLao déng, Thuong binh va X4 92%
hoi
9 | Ngén hang Nha nuéc Viét Nam 91%
10 | B3 Cong Thuong 90%
11 | B Giao thong vén tai 83%
12 Vién Khoa hoc va Cong nghé Viét 83%
Nam
13 1? Nong nghiép va Phat trien nong 82%
thén :
14 | B K& hoach va Pau tu 80%
15 | B6 Tai chinh 80%
16 |[BoYté 80%
17 | Uy ban Dén téc 80%
18 | By Xay dung 80%
19 | Bao hiém x4 hoi Viét Nam 74%
20 | B§-Tai nguyén va Mi trudng 66%
| 21 | Pai Truyén hinh Viét Nam 60%
22 | B Vin héa, Thé thao va Du lich 60%
Hoc vién Chinh trj - Hanh chinh
23| qubc gia Hb Chi Minh ik
24 ! Théng tin x4 Viét Nam = 40%
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25 | Bd Quéc phong 10%
Ban Quan Iy Ling Chu tich H5 Chi Chura c6 hé thong thu dién tir
26 | \ind

E

Vién Khoa hoc va Xa hoi Viét
Nam

Chura c6 hé thong thu dién tir

Bang 2: Ty 1€ can bg, cong chirc thwong xuyén sir dung thu dién tir

trong cong viée
srr | TénBY, co quan ngang BY, co Ty 1& CBCC thuwong xuyén siv |
quan thugc Chinh phi dung thw dién ¢ trong cong viéc
1 | Thong tan x3 Viét Nam 100%
2 | B4 Gido duc va Pdo tao 100%
3 |BY Thong tin va Truyén thong 100%
4 | Pai Truyén hinh Viét Nam 90%
5 |ByCong Thuong 90%
6 | Bo Ngoai giao 90%
7 | Bd Giao thdng vén tai 87%
g |B0Nongnghiép va Phit trién nbéng 86%
| |thong
9 | Bd Tu phap 83%
[ 10 B¢ Lao dong, Thuong binh va Xa 83%
héi
! 11 | ViénKhoa hoc va Cong nghé Viét 83%
Nam
12 | B6 Tai chinh 80%
13 | Bb K& hoach va Pau tu 80%
14 [BoNoivu 80%
15 | B Khoa hoc va Cdng nghé 80%

16 |BoYté 80%
17 | Ngan hang Nha nuéc Viét Nam 80% -
18 | B Xay dung 80%

Hoc vién Chinh tri - Hanh chinh

19 | cubc gia HS Chi Mink BO%

20 | Vién Khoa hoc va X4 hdi Viét Nam 80%

21 | By Tai nguyén va Mdi truéng 75%

22 | B4 Van héa, Thé thao va Du lich 60%
23 | Uy ban Dan tic 60%

24 | Bao hiém xd héi Viét Nam 50%

25 | B Quéc phong 30%
| 26 | Thanh tra Chinh phu 30%

57 | Banquanly Lang Chi tich Ho Chi Con han ché

Minh

=
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Bing 3: Uéc lwgng t 1€ viin ban dugce trao dbi qua hé théng thur dién tir

Xép | Tén BY, co quan ngang By, co | Uéc lugng t7 1¢ viin ban duge -
hang _quan thugc Chinh phii trao ddi qua hé thong thw dién tir

1 | B4 Théng tin va Truyén thong 100%

2 | B Xay dung 100%

3 | Ngén hang Nha nuéc Viét Nam 80%

4 | By Gido duc va Pao tao 75%

5 | Bo Tu phép 75%

6 | B6 Khoa hoc va Cong nghé 70%

7 | B§ Ngoai giao 70%

8 [Hoc vién Chinh trj - Hanh chinh 70%
quéc gia HS Chi Minh

9 [ Pai Truyén hinh Viét Nam 0%

10 [ B6 N§i v (tai khéi co quan Bj) 60%

11 | B6 Céng Thuong 50%

12 |Bo Lao dong, Thuong binh va Xa 45%
héi

13 | Thanh tra Chinh phu 40%

14 | B4 Giao théng van tai 40%

15 | Vién Khoa hgec va Cong nghé 35%
Viét Nam

16 [BoYté 30%

17 | B Tai chinh (tai try sd Bd) 30%

18 | Uy ban Déan tdc 30%

19 |Bb Nong nghiép va Phat trién 25%
ndng thon

20 | Bao hiém xa hoi Viét Nam 10%

21 | B Quoc phong 5%

22 | Théng tan xa Viét Nam Chua béo cdo

23 |Ban quan ly Ling Chu tich Ho Chua béo cio
Chi Minh

24 |Vién Khoa hoc va Xi hdi Viét Chua béo céo

Nam
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IL. Hi¢n trang sir dyng h¢ thong thur dign tir tai cdc dia phwong (thing
ké dén cap so, ban, nganh, quan, huyén)

Bing 4: Ty 1€ can b, cong chire dwge cung cAp hdp thr dién tir siv
dung trong cong viéc

STT | Tinh, thanh phd trirc thuge | Ty 1§ CBCC dwgc cung cap hop thwr
"~ Trung wong ~ dién tir sir dung trong cong viée
1 | Béc Ninh 100% |
2 [Binh Thujn 100%
3 [PaNing 100%
4 | Hai Phong ' 100%
5 | HaNam 100%
| 6 | Hung Yén 100%
7 [NghéAn 100%
8 |ThéiBinh 100%
9 | Thai Nguyén 100%
10 | Thanh Héa 100%
11 [ Thira Thién Hué _100%
12 | Bac Kan 100%
13 | Béc Giang B 99%
14 | Ba Ria- Viing Tau 98%
15 | Quang Binh 95%
16 | Ninh Binh 95%
17 | Long An 95%
18 | Quang Ngi 95%
19 | TP H6 Chi Minh 91.6%
20 | Khanh Hoa 91%
21 | Can Tho 90%
22 | Pik Lik 90%
| 23 | Tay Ninh 90%
24 | Bén Tre 88%
25 | Quang Ninh 88%
26 | Ha Tinh 87%
| 27 | Tién Giang 82%
28 | Pong Nai 80%
29 |Kién Giang 80%
L 30 | GiaLai 80%
31 | Vinh Long 80%
' 32 | Binh Duong 77%
33 | Tra Vinh 77%
34 | An Giang 75% J
35 | Nam Pinh 1%
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36 | Quang Tri  15% -
37 |Lao Cai 74% a
38 |Lam Pong 71% ]
39 | Hoa Binh 70%
40 |Lang Son 70%
41 [Ninh Thuan 70% B
42 | Pha Tho 70%
43 | Quang Nam 70%
44 |Pién Bién 70% 4
45 | Yén Béi 70%
46 | Binh Pinh 70%
47 | Kon Tum 68%
| 48 [ Vinh Phic 68%
49 | Hau Giang i 67%
50 | Binh Phuéc 65% A
51 |Péng Thap 61.5% ]
52 | Séc Trang 60%
53 | Hai Duong 58%
54 | CaMau 56%
| 55 | HaNoi 43%
56 | SonLa 42%
57 |Bac Liéu _ 40.2%
Tuyén Quang (chua cé hé 5
*8 | théng thu dién tir chinh thirc) 40% [
50 Dik Néng(chua c6 hé théng 40% j
thu dién tir chinh thitc)
60 | Lai Chau (chua c6 hé thong Cung cép 210 tai khoan thu dién tir
thur dién tir chinh thirc)
61 | CaoBang 20%
62 | Pha Yén -9% hép thu tén mién
phuyen.gov.vn .
- 50% hop thu tén mién khic
63 | Ha Giang (chua c6 hé thng Chura bdo céo
thu dién tir chinh thirc)

Bang 5: Ty 1¢ can bj, cdng chirc thwong xuyén sir dung thw dién tir
trong cong viée

[ Foncicc ; p ~ | Ty 1@ CBCC thudmg xuyén sir
h : .
| STT. e tiuh, ,;’::T; I:I (;:.;m ﬂmﬂdung thir di¢n tir trong cong viée
1 [HaNi 100% N
2 PaNang . 100%
3 | Binh Thuan | - 94%
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Ba Ria — Viing Tau

90%

4
5 |Lam Péng 90%
6 |[NghéAn 90%
7 | Bac Giang 85%
8 | Pong Thap 83.4%
9 | Quang Ninh 81%
10 | Tién Giang 80%
11 | Bac Ninh 80%
12 |Bac Liéu 80%
13 | Quang Nam 80%
14 | Thai Nguyén 80%
15 | Thanh Héa 80%
16 | Tra Vinh 77%
17 | Thira Thién Hué 76%
18 | Pak Lak ] 75%
| 19 | Théi Binh 75%
20 [ Vinh Phic 75%
|_21_|Binh Duong 73%
22 | BénTre 73%
23 | AnGiang 72%
24 | Khénh Hoa 72%
25 |LaoCai 71%
26 | Pht Tho 70%
' 27 |Ninh Thuén 70%
28 | Lang Son 70%
29 | Hai Phong 70%
30 |Kién Giang 70%
31 | Nam Dinh 70%
32 | Quang Ngai 70%
33 [ Can Tho 68%
34 | Béc Kan 60%
35 | Pong Nai 60%
36 |Long An 60%
37 [ Vinh Long 60%
38 | TP H6 Chi Minh 57.4%
39 | Ninh Binh 56%
40 | HaTinh 55% = o |
41 [SonLa 55%
|42 [Quang Binh ] 50%
" 43 [Pha Yen 50%
44 | CaMau 50% L
45 | Binh Pinh 50%
46 |HaNam 50%
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47 | Tay Ninh 50%
48 | TuyénQuang 50%
49 |Yén Bai 50%
50 | Hau Giang 45%
51 |Pék Néng 40%
52 [ Hoa Binh 40%
53 | Lai Chau 40%
54 | Quang Trj 40%
55 [Kon Tum 40%
56 | Hung Yén 30%
57 | GiaLai 30%
58 | So6c Tring 30%
59 | Hai Duong 28%
60 | Dién Bién 23%
61 | Cao Bang 20%
62 | HaGiang Chua béo cdo
63 | Binh Phudc Chua bdo céo

Bang 6: U lwgng ty Ié viin ban duwge trao ddi qua hé thong thw dién tir

Xép | Tén tinh, thanh pho trye | Uéc lugng ty I¢ viin bin dugc trao
hang |  thudc Trung wong __dbi qua h¢ thong thwr dign tir
1 | YénBai 85%
2 | Héu Giang 75%
3 | Thai Nguyén 75%
4 | Binh Thuén 70%
5 | Thanh Héa 70%
6 |AnGiang 60%
7 | Béc Giang 60%
8 | Can Tho 60%
9 | Pong Thép 60%
10 | Ninh Thuén 60%
11 [ Qudng Binh 55%
12 | Tay Ninh 55%
13 |Bac Liéu 50%
14 | Tra Vinh 50%
15 | TP HCM 46%
16 | Thai Binh 45%
17 | Ca Mau 43.5%
18 | Ninh Binh 42%
19 |Bén Tre 40%
20 | Lao Cai  40%
21 | Lang Son 40%
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' 22 [Nam Djnh i 40%
' 23 | Nghé An ‘ 40%
| 24 | Quéang Nam 40% ]
25 | Quang Tri 4%
26 | Thira Thién Hué 40%
27 | Tuyén Quang 40%
28 | Vinh Phiic 38%
29 | Podng Nai 35%
30 | Béc Ninh 30% |
31 |Binh Dinh 30%
32 |BacKan 30%
33 | Pak Lik 28.5% !
34 |Lai Chau | 27%
35 [Binh Duong 25% &
36 | PaNin - 25%
37 |Lam Déng 25% }
38 | Hai Phong 20% |
39 |Kon Tum 20%
40 [SonLa 20%
41 [ Tién Giang 20%
42 | Quang Ngii 17%
43 [Ha Nam 15%
44 | Hoa Binh 15%
45 [ Quang Ninh 15%
46 [BaRia— Viing Tau 10%
47 [ Hai Duong 10%
48 | Kién Giang 6.1%
49 |[Cao Bing 5%
50 |GialLai 5%
51 |Khénh Hoa 5%
52 | Dién Bién Rét thap |
53 [ Binh Phuéc Rit thip_ |
54 | HaGiang Rat thép
55 | Dk Nong Chua béo cdo
56 |Long An Chua béo céo
57 [Pht Tho Chua bdo céo
58 | Hung Yén Chua bao céo
59 [Phid Yén Chua béo cdo ]
60 | Séc Tring Chua bdo cao
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